ISO 27001 enhances an
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demonstrates the integrity of data
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ABOUT THE COMPANY
When it comes to data protection, law firms are under more scrutiny than
ever before. In order to minimize risk and ensure the security of stakeholder
information, Burges Salmon worked with SGS to become one of the first
companies in its sector to gain certification to ISO 27001, ISO 22301 and ISO
9001.
Independent UK law firm, Burges Salmon, always leads by example and its focus
on quality throughout all aspects of the business means that it is one of the UK’s
leading law firms. With over 425 lawyers and a reputation for its modern and
friendly approach, the firm has the size and depth of resources, combined with
innovative approaches to client service, to ensure that it comprehensively meets
its clients’ legal requirements.

LEGAL SERVICES
Maintaining high levels of service means that a great deal of attention must be
paid to the safeguarding of client and organizational data, while at the same
time allowing Burges Salmon to optimize and prioritize business processes and
operational continuity.
Abi Williams, Head of Programme Management at Burges Salmon, explains:
“As guardian of the firm’s governance framework, I ensure that all projects and
programmes fit within our overall strategy. The introduction of the General Data
Protection Regulations (GDPR), and the need to ensure compliance, led us to
re-evaluate our current processes. Research by our Knowledge Management
team around client requirements and emerging market practice made it clear that
the most likely way to maximize our effectiveness in this area was to design an
integrated management system (IMS) based on certification to ISO 27001, ISO
22301 and ISO 9001.”
ISO 27001 is the international standard for information security management. It
provides a framework that enables organizations to identify information security
risks, threats and vulnerabilities. It also ensures that client and third-party data
is stored securely. Safeguarding personal data and intellectual property is key to
demonstrating compliance with legal and regulatory requirements.

"THE INTRODUCTION
OF THE GENERAL
DATA PROTECTION
REGULATIONS
(GDPR), AND THE
NEED TO ENSURE
COMPLIANCE, LED
US TO RE-EVALUATE
OUR CURRENT
PROCESSES."
Abi Williams
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CONTINUED IMPROVEMENT
Burges Salmon is no stranger to ISO certification, having been compliant with the
ISO 14001 environmental management system (EMS) standard for many years.
Recognizing its importance, it has always treated information security seriously
and already had a number of robust governance and management systems in
place to mitigate the likelihood of cyber-attacks, hacks, vandalism, terrorism, data
leaks and theft.
In order to see how aligned its existing practices were to each other, a dedicated
Burges Salmon project team led by Abi and Head of Knowledge Management,
Carol Aldridge, worked with consultant, IT Governance, to identify how best to
create an integrated management system. Following this process SGS was then
commissioned to conduct a full audit and issue certification.
Abi comments: “Having worked extensively with IT Governance we were
confident that we would meet the requirements of the standards; however, there
was still an element of apprehension prior to the audit. There need not have been
though, as the SGS auditors were friendly and engaged with relevant people
from the firm to discuss various documents, talk about their experiences with the
compliance process and clarify any issues. We knew that they would challenge
us but that, ultimately, it would help us get to where we wanted to be.”

WE KNEW THAT
THEY WOULD
CHALLENGE US BUT
THAT, ULTIMATELY,
IT WOULD HELP US
GET TO WHERE WE
WANTED TO BE.
Abi Williams
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"WE ARE ENJOYING
WORKING WITH
BURGES SALMON
AND FEEL
CONFIDENT THAT
ITS IMS WILL HELP
THE FIRM INCREASE
PERFORMANCE..."

LOOKING TO THE FUTURE
“Achieving joint certification to three leading international management
standards as part of an IMS is no mean feat and something that few
companies in any sector have accomplished,” concludes Ray Woodford, UK
Product Manager at SGS. “We are enjoying working with Burges Salmon
and feel confident that its IMS will help the firm increase performance,
improve employee engagement and ensure that clients are more than
satisfied with its approach to information security management, business
continuity and the overall quality of its operation.”

Ray Woodford,
SGS UK Product Manager
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SGS is the world’s leading
inspection, verification, testing
and certification company.
SGS is recognized as the
global benchmark for quality
and integrity. With more
than 97,000 employees, SGS
operates a network of over
2,600 offices and laboratories
around the world.

CONTACT SGS
To speak to an SGS representative about initiating your
certification journey, contact us today.

www.sgs.co.uk

www.sgs.com/facebook

01276 697715

www.sgs.com/twitter

www.sgs.com/linkedin uk.nowisthetime@sgs.com

